MP Global Products LLC To Enroll, Please Call:
10300 SW Greenburg Rd. Suite 570 1-800-939-4170
Portland, OR 97223 Or Visit:

https://app.idx.us/account-

creation/protect
Enrollment Code: <<XXXXXXXX>>

<<First Name>> <<Last Name>>
<<Address1>> <<Address2>>
<<City>>, <<State>> <<Zip>>

September 13, 2022

Notice of Data Breach
Dear <<First Name>> <<Last Name>>,

We write to inform you of a recent data security incident that we experienced that may have involved some of your
personal information. We encourage you to read this letter carefully as it contains information regarding the incident, and
steps that you can take to help protect your personal information

What Information Was Involved

The information at issue was limited to individuals’ names and Social Security Numbers (SSN), which may have been
provided to us in the form of an Employee Identification Number (EIN).

What We Are Doing

Once we became aware of the incident, we hired a specialized cybersecurity firm to conduct an investigation to understand
the nature and scope of the incident. Because we value our relationship with you, we are offering you complimentary
identity theft protection services through IDX. These services include: 24 months of credit and dark web monitoring, a
$1,000,000 insurance reimbursement policy, and managed ID theft recovery services. You can find additional
information, including enrollment instructions, in the section below.

What You Can Do
We encourage you to consider the following recommendations to protect your personal information:

e Register for Credit Monitoring Services. We encourage you to contact IDX with any questions and to enroll in
the complimentary identity protection services by: (i) calling 1-800-939-4170 or (ii) going to
https://app.idx.us/account-creation/protect and using the Enrollment Code provided above. IDX representatives
are available Monday through Friday from 8 am - 8 pm Central Time.

In order for you to receive the complimentary identity theft protection services described above, you must enroll
by December 13, 2022.

e Review Your Accounts for Suspicious Activity. We encourage you to remain vigilant by regularly reviewing your
accounts and monitoring credit reports for suspicious activity.

e  Order a Credit Report. If you are a U.S. resident, you are entitled under U.S. law to one free credit report annually
from each of the three nationwide consumer reporting agencies. To order your free credit report, visit
www.annualcreditreport.com or call toll-free at 1-877-322-8228. If you discover information on your credit report




